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January 1- June 30, 2015
The following is a summary report of the recently completed Consumer Surveys. This survey was developed to gather feedback from persons served by TSE and from their support team as to the quality of services received.  The information will be used in future planning to ensure that the interests and needs of people are fully met. 

A survey is provided at each person’s annual planning meeting, with the person and the support team collaborating on its completion.  This report summarizes the feedback received from the individuals whose annual planning meetings occurred during the first six months of 2015.  Fifty-three responses are represented.  This is a good response rate for a survey and provides a good statistical representation of the people served by TSE.
The data presented represents information from those people who expressed an opinion about a specific survey item.  Certain items did not apply to some individuals or the person completing the survey was not familiar enough with the area of service to respond.

Results
Overall ratings continue to be very strong.  Ninety-two percent (92%) rated overall services as “excellent” or “more than satisfactory”. This is a five percentage point increase from the previous reporting period.  The percentage rating “excellent” (51%) decreased by eight percentage points, while “more than satisfactory” (41%) increased by fourteen percentage points , as compared to the previous period.   None rated services as “less than satisfactory” or “poor”, a two percentage point decrease. 
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Overall, how would you rate the services this person has
received from TSE?





One hundred percent (100%) of those responding stated that they would recommend TSE’s services to others. One person responded with “but not strongly”.  This is the same level of rating as in the previous period.   
One hundred percent (100%) of respondents agreed or strongly agreed that TSE provides individualized services. This is the same as in the previous report. The percentage of people rating “strongly agree” (56%) decreased by six percentage points from the previous report. 
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TSE provides services that are individualized to meet the
person's interests and needs.




Ninety-three percent (93%) agreed or strongly agreed that TSE provided in-house work that met the person’s interests and needs.  This is a one percentage point decreased from the previous reporting period.  Fifty-three percent (53%) strongly agreed, and forty-percent  (40%) agreed, virtually identical to the previous report. Seven percent (7%) disagreed, increased by one percentage point.   
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TSE provides in-house work to meet the person's
interests and needs.





Ninety-eight percent (98%) agreed or strongly agreed that TSE found a job that met the person’s interests and needs.  This is a six percentage point increase from the previous period.  Fifty-four percent (54%) strongly agreed, a three percentage point decrease.  Two percent (2%) disagreed, a six percentage point decrease from the previous.  
[image: image4.png]. Strongly
Disagree  disagree
2% 0%

Strongly agree
54%

TSE found a job that meets the person's interests and
needs.




Ninety-two percent (92%) agreed or strongly agreed that TSE found a job in a satisfactory amount of time.  This is a nine percentage point increase from the previous period.  Forty-two percent (42%) strongly agreed, a ten percentage point decrease.  Eight percent (8%) disagreed, a nine percentage point decrease. 
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TSE found a job for the person in a satisfactory amount of
time.





Ninety-eight percent (98%) of people responding agreed or strongly agreed that TSE provided opportunities for the person to be actively involved in the community.  This is a four percentage point increase from the previous reporting period.  Fifty percent (50%) strongly agreed, a thirteen percent increase.  Two percent (2%) disagreed, a two percentage point decrease from the previous report.  identical to the results from the previous period.  
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One hundred percent (100%) of people responding agreed or strongly agreed that TSE provided behavior supports that helped reduce the person’s target behaviors.  This is n eight percentage point increase from the previous period.  Fifty-eight percent (58%) strongly agreed, an eleven percent increase. None disagreed or strongly disagreed, an eight percentage point decrease. 
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TSE provides behavior management services that helped the
person reduce behaviors identified for reduction.





One hundred percent (100%) of people responding agreed or strongly agreed that TSE staff are effective in coordinating services among providers.  This is identical to that of the previous report.  Fifty-nine percent (59%) strongly agreed, a three percentage point decrease.    
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One hundred percent (100%) of respondents agreed or strongly agreed that TSE staff keep them well informed regarding the person’s progress and problems that exist.  This is a two percentage point increase from the previous period.  Sixty-one percent (61%) strongly agreed with this statement, virtually identical to the previous period.  None disagreed or strongy disagreed, two percentage point decreases from the previous report. 
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TSE support staff keep me well informed regarding the
person's progress and any problems that may exist.




One hundred percent (100%) agreed or strongly agreed that TSE direct support professionals are courteous, respectful and professional in their interactions with the person.  This is a two percentage point increase as compared to the previous reporting period. Seventy percent (70%) strongly agreed, identical to the previous results. None disagreed, a two percentage point decrease. 
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One hundred percent (100%) of respondents agreed or strongly disagreed that TSE office staff are courteous, professional in their interactions and helpful in meeting people’s needs.  This is a two percentage point increase from the previous reporting period.  Sixty-two percent (62%) strongly agreed, a two percentage point decrease.  None disagreed, which is a two percentage point decrease from the previous period.  
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Areas of strength

Makes <   > happy and wanting to go to TSE everyday; all; Great staff!; they keep Mr. <   > busy!; identify when <   >’s moods change, when to send him to work, when not to; work coordinator/job coach; providing support for my Prader-Willi and offering any community jobs to me; Lakeridge staff provide various activities and contract work onsite; Dawn and Mamadou; keeping <   > engaged; all of them; communication;  getting <  > out in the community with her being socially appropriate; communication; communication is great!; personal attention;  <   > speaks favorably about Bert G.; TSE is awesome. So very happy to have <   > in this program; returning calls or emails promptly; community integration; regular visits from job coach, events; professionalism; communication; good about details about the job, communication is good; getting <  > a job in the community; communication and person-centered employment; they are strong in everything; talking to the team; communication.
Areas needing improvement
Community outings; more in-center work, more quiet areas for <   > to access; all; calls should be made to job site if transportation will be late; I struggle with the pay system – every time you log in, it won’t let you; transportation:  pick up times and cancelations; finding appropriate jobs in the community; Transportation communication; transportation; notification when transportation will be late or any changes to route times; would love a larger center for Horizons program; individualized employment; being able to get a hold of Transportation when rides are late.  It is difficult for <   > to have so many job coaches – he has had several over the last year – he needs consistency; short of van drivers.
The following trends were noted:

· Eighty-seven percent rated overall services as “excellent” or “more than satisfactory”.   Sixty percent rated services as excellent – a two percentage point increase.
· Nine of ten measures had 50% or higher at “strongly agree.   This is higher than the previous results of seven of ten.  Three measures had 60% or higher at “strongly agree”.
· Eight of ten measures had a 95% or higher rating of satisfaction (“agree” and “strongly agree” combined).  This is higher than the previous results of five of ten.  Six had 100% “strongly agree” or “agree”.
· Two measures had notable levels of disagreement – over 5%.  This is lower than the previous results of four of ten.
· Two of the measures had increases in the percentage of strong agreement.  

Actions to be taken:

TSE continues to utilize funds from the PIPP Grant from the State of Minnesota.  This has provided the resources for an additional job development staff to work with people seeking community employment. It has also funded an internship program that has expanded the work experiences for job seekers.  TSE will continue to explore further means to involve a broader pool of staff to participate in the job development process.  Efforts to enhance community integration opportunities have been effective for people who are not seeking community employment to be more active in their communities.  This will continue as well.  
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